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ABSTRACT 

Customer satisfaction continues to be one of the most important topics in insurance companies.  

Consequently, theorists are continuing to explore new models and methods that may unlock meaningful 

information about customer satisfaction.  This study was conducted on in various parts of Chennai city 

who had taken policies. This study was done through the being asked to fill up the questionnaires which 

were specifically designed to find out their satisfaction level towards the insurance policies of HDFC 

SLIC. The company deals with varieties of policies like individual products, group products, social 

products and rural products. The company has number of customers. The research design used for this 

study is descriptive research. The data were collected on both primary and secondary data. The sample 

size of the study is 150 customers used to this study. Data analysis was carried out and findings are listed 

down.  Suitable suggestions have been provided and hope it’s useful for the company. This study 

revealed that the most of them are satisfied with the policies they have taken and there are certain who 

were not comfortable with the company policies. The company should take these into consideration and 

have to improve where they are weak. 
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